
DEPARTMENT 1
Crime Strategy and Central Administration

Sub-Department 1.1
Organisational and
Policy Matters

Unit 1.1.1
Budgetary and
Resource Matters

Unit 1.1.2
Human
Resources

Sub-Department 1.2
CID Training

Sub-Department 1.3
Information Management
and SPOC

Unit 1.3.1
Single Point of
Contact (SPOC)

Unit 1.3.2
Language
Service

Sub-Department 1.4
Crime Strategy

Sub-Department 1.5
Media and
Public Relations

Sub-Department 1.6
Crime Prevention and Victim Support

Project Management and Project Controlling

DEPARTMENT 2
International Police Cooperation
and Wanted/Missing Persons and

Stolen Property

Sub-Department 2.1
FAST Austria

Unit 2.3.3
Wanted Persons

Referat 2.3.4
Stolen Property

Sub-Department 2.2
EUROPOL National Unit (ENU) and
Liaison Officers Service The Hague

Sub-Department 2.3
SIRENE Austria

Unit 2.3.1
Legal Service

Unit 2.3.2
Workflow
Administration
International
Cooperation/Training

Sub-Department 2.4
INTERPOL

Unit 2.4.1
Policy Matters and
Foreign Police
Attachés

Unit 2.4.2
Missing Persons
Competence Centre
and Interpol Notices
Diffusions

Unit 2.4.3
Cultural Property

DEPARTMENT 3
Investigations, Organised Crime and

General Crime

Sub-Department 3.1
Organised Crime

Unit 3.1.3
Turkey and Asia

Unit 3.1.4
Eurasia

Sub-Department 3.2
General Crime

Sub-Department 3.3
Drug-related Crime

Unit 3.1.1
Austria and other
German-speaking
Countries

Unit 3.1.2
Balkans

Sub-Department 3.4
Trafficking in Human Beings
and Alien Smuggling

Unit 3.2.1
Violent Crime
(Capital and Sexual
Crime, Robbery)

Unit 3.2.2
Property
Crime

Unit 3.2.3
Cold Case
Management (CCM)

Unit 3.1.5
Southern Europe,
America and Oceania

Unit 3.2.4
Environmental Crime

Unit 3.3.1
Heroin, Cocaine, 
Cannabis

Unit 3.3.2
Doping, Pharma-
ceuticals and Psycho-
tropic Substances

Unit 3.3.3
Synthetic Drugs,
Drug Precursors
and Reporting Office

Unit 3.4.1
Trafficking in Human
Beings and
Prostitution

Unit 3.4.2
Alien Smuggling,
Illegal Migration, 
Reporting Office

DEPARTMENT 4
Crime Analysis

Sub-Department 4.1
Operational and Strategic
Crime Analysis

Unit 4.1.1
Operational
Crime Analysis

Unit 4.1.2
Strategic Crime
Analysis

Sub-Department 4.2
Crime Data Management

Sub-Department 4.3
Crime Statistics

Unit 4.4.1
Operational Case
Analysis and
Support

Unit 4.4.2
Negotiation Teams

Sub-Department 4.4
Behavioural Analysis and
Negotiation Teams

DEPARTMENT 5
CID Support Services

Sub-Department 5.1
Witness Protection and
High-Risk Victim Protection

Unit 5.1.1
Witness Protection

Unit 5.1.2
High-Risk Victim
Protection (VHR)

Sub-Department 5.2
Cybercrime-Competence-
Center (C4)

Sub-Department 5.3
Undercover Investigations

Unit 5.2.1
Core
Responsibilities

Unit 5.2.2
IT Evidence
Recovery

Unit 5.2.3
Investigations

DEPARTMENT 6
Forensics

Sub-Department 6.1
Central Identification
Service

Unit 6.1.3
DNA-Database

Referat 6.1.4
Latent Prints

Sub-Department 6.2
Forensic Science

Unit 6.1.1
International AFIS
Data Networks: 
Prüm, Eurodac; 
Data Clearing

Unit 6.1.2
Identification 
Databases - AFIS

Unit 6.2.1
Chemistry

Unit 6.2.2
Physics

Unit 6.2.3
Documents and
Handwritings

Unit 6.2.4
Biology and 
Microscopy

Quality Assurance

DEPARTMENT 7
Economic Crime

Sub-Department 7.1
Fraud, Forgery and Economic Crime

Sub-Department 7.2
Criminal Assets

Economic Crime Competence Centre

DIRECTOR OF CRIMINAL INTELLIGENCE SERVICE AUSTRIA

Contact:
Criminal Intelligence Service Austria
Josef-Holaubek-Platz 1
1090 Wien

Phone: +43 (0)1 24836-85025  

www.bundeskriminalamt.at
www.facebook.com/bundeskriminalamt


