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Environment and Spatial Planning Inspections Department
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PEM - Planning, Studies and Monitoring
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PEM VEIRREN R

e Ensure the management and dissemination of relevant information for the
inspetions activity, including the updating of legislation in the internal
IGAMAQOT database, identifying the respective infringements, information on
the performance and licensing (namely IPPC, waste management, EU ETS and

SEVESO operators) and updating the lists of installations
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IGAMAOT Database

i Principal
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D ocumentos

Processos

Belatarnios

Inspecdo-Geral da Agricultura, Mar, |
' Ambiente e do Ordenamento do Administragso
Ministério do Ambiente, Ordenamento do Territdrio e Energia
Sair
|
| Utilizader |mgracio
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IGAMAOT Database

Gl Principal EEREE5

D ocumentos

Processos

Belatarnios

| Plano Anual
Inspecdo-Geral da Agricultura, Mar, Plano Mensal
' Ambiente e do Ordenamento do Informacao Semanal

Ministério do Ambiente, Ordenamento do Territdrio e Energia I L I ST T AT

Pesquisa de Infracgdes

Listagem de UAs por Sector

Infra-estruturas Municipio

| Utilizader |mgracio - Mapas/Estatisticas (Weh)
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IGAMAOT Database
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IGAMAOT Database

Gl Principal EEREE5

D ocumentos |

Processos |

Movo

Registar Processos Anteriores

Pesquisas...

Consultar Datas Limite

Consultar Infracgdes

Inspecdo-Geral da Agricultura, Mar,
' Ambiente e do Ordenamento do

Ministério do Ambiente, Ordenamento do Territdrio e Energia

Registar Documentos de Cobranga Diversos

Pesquisa de Guias

Pesquisas Suporte Digital

I Sair | I
| Utilizader |mgracio
IGAMAOT
GOVERNO DE Inspecao-Geral da Agricultura,
PORTUGAL do Mar, do Ambiente e do

Ordenamento do Territdrio




List of infringements

¥ Mostrar apenas Areas e Infracolies Activas

E..
[ Adubos e matérias fertilizantes
7 Agua
-
- paliacdo de Impacte Ambiental [Ald)
-EMAS
- Exportagdo e Importacdo de Produtos Quimicos Perigozos [Regulamenta PIC)
- Maszaz Mineraiz-Pedreiras
-Mormas de aplicacio genérica
- Poluentes organicos persistentes [POFP %)
- Prevengdo e controlo dos penigos associados a acidentes graves envolvendo substanciaz perigozas [SEVESD)
- Produtos Fitofarmacéuticos
- Regime de Licenciamento Urico de Ambiente [LUA)
-Regime de prevencio e controlo integrados da poluigdo [PCIF)
-Regime de protecgdo das albufeiras de dguas pablicas de servigo pablico e daz lagoas ou lagos de dguas publicas
-Redime de utlizacio confinada de Micrarganizmos: Geneticamente Modificados [(MGR) & de Organizmos Geneticamente Modificadaos [0GM)]
-Regime do Exercicio da Actividade Industrial [REAL]
-Regime do Erercicio da Actividade Pecuérnia (REAR)
-Regime juridico dos instrumentos de gestao termtonal
-Redistn, avaliagdo, autorizacdo & restrigdo doz produtos quimicos [REACH)
- Registo Europew de Emizszdes e Transferénciaz de Poluentes [FRTR)
- Regulamento Geral do Ruido [RGR)
- Reserva Ecoldgica Macional (REM]
-Reziduos
- Rezponzabilidade por danos ambientais
- Substdncias perigosas

IGAMAOT
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 Manage all documentation / information relating to accidents / incidents

(notification form sended by email), with update of database and internal

dissemination of information

GOVERNO DE
@ PORTUGAL

EMPRESA/ESTABELECIMENTO
Morada (do local do acidente):
NIF:

Responsivel legal:
Departameniolcargo

Telefone/Fax

IGAMADT

|0r.|

eeeeeeeee

FICHA DE NOTIFICAGAQ DE ACIDENTES / INCIDENTES

Insposiio-Goral da Agneufurs,
do Mar, do Ambients & do
do Terntério

1 ATIVIDADE/SITUAGAC DA INSTALAGAO EM CAUSA (descrova 3 snuagdo)

DATA DO ACIDENTE / INCIDENTE

HORA DO ACIDENTE / INCIDENTE (hh/min)

DURAGAD TOTAL

N.* Trabahadores:

GOVERNO DE
PORTUGAL

CAE (Rev. 3)

LICENCIAMENTO

Licenciamento Industrial O

Licenciamento Municipal O

Seveso Owe O we O
PCIP [] K°Lic. Ambiental
Gestor de Residuos O

Qutros:

PAPEL NO AMBITO DO REGULAMENTO REACH*

Fabricants [] utiizador a juzante
Importador [] Fomecadar
Fabricante d arfigos [ imponadar de arigas
DADOS COMPLEMENTARES

Prtlineis alitrics rrntratads AUVAL

oo
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Accidents / incidents Notification form

* Facility and Accident/Incident general information (facility name, address,
legal responsible, phone, fax, number of workers, accident/incident date,
time and duration)

* Facility legal situation and activity (IPPC, SEVESO or waste management
operators)

* Brief description of the accident/incident (type, hazardous substances
involved, waste/waste water, other products, facility situation after

accident, authorities alerted)
IGAMAOT
GOVERNO DE Inspecao-Geral da Agricultura,
A PORTUGAL

do Mar, do Ambiente e do
Ordenamento do Territdrio




Accidents / incidents Notification form

Accident/incident causes (human, organization or equipment error,

natural causes, ...)

Accident/incident consequences:

* Occurrences (deaths, hurts, loss of materials, plant and animal species
affected, the effect on other facilities, border effects,...)

 Environmental impact (air, water and soil level)

e Estimated Costs

IGAMAOT
Inspecao-Geral da Agricultura,

GOVERNO DE
PORTUGAL

do Mar, do Ambiente e do
Ordenamento do Territdrio




Accidents / incidents Notification form

Technical, administrative and penal actions carried out (local cleaning,

substances removal, soil or air decontamination, administrative authority

intervention, security plan revision, penal process, ...)

Adopted procedures to prevent future accidents/incidents

Other relevant information
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PEM VEIRRENS

Coordinating internal documents
flows related samples collections
(water and waste) and provide
technical articulation with the
laboratory analysis

Develop the project leading to the
accreditation process of
collection of water/wastewater
and waste samples

IGAMAOT
GOVERNO DE Inspecao-Geral da Agricultura,
PORTUGAL do Mar, do Ambiente e do

Ordenamento do Territdrio



PEM  Main Tasks

Promote cooperation through information sharing, and
implementation of protocols between IGAMAQOI and other

bodies, including participation as trainers

Ensure the centralization of information on the international

Issues

IGAMAOT
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PEM VEIRRENS

Ensure planning and support of inspection activity

in the environmental, spatial planning and nature conservation

through the management and consolidation of risk analysis tools
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PEM VEIRRENS

e Risk-IPPC \
e Risk-WWTP
e Risk-WEEE
e Risk-TFS

e Risk-Seveso

e Risk-REACH
e Risk-Global (metalworking, EMAS, pig farms,

Development and
maintenance of: specific
risk analysis models

W
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MONITORING

STUDIES

VEIRRENS
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VEIRRENS

REPORTING

e Minister / Secretary of State

e Parliamentary groups of deputies

IGAMAOT

e Media (newspapers, TV)
e NGO

e Compliance reports of Diretives
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VEIRRENS

Ensure the management of GIS IGAMAOIT

egeographic location of the facilities and complaints
ecartography production to support inspective activity
edevelop decision support information

edevelop of thematic maps

IGAMAOT

Inspecéo-Geral da Agricultura,
do Mar, do Ambiente e do
Ordenamento do Territdrio

GOVERNO DE
PORTUGAL




" N

PEM Complaints

Undertake the management of complaints (about 500 per year) and other
questions, forwarded to IGAMAOT by individuals, entities, non-governmental

\organizations (NGO) and economic operators )

(- )

Performing team inspections related to the complaints

\ %
(- )

Promoting the exchange of information with other enforcement authorities

\_ J
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PEM Complaints

A

~

/Making a complaint relating to the environment
Who to contact ?

e 1. Contact directly the person or the complainant target company

e 2. Contact the City Council, the Regional Authorities for water, wastes,

noise...licenses, the Polices (SEPNA/GNR ou PSP/BRIPA).

e 3. Contact IGAMAOT /

IGAMAOT
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Ordenamento do Territdrio
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Denuncia

Identificagao do Reclamante
Nome/Denominagéo *
Identificagéo do Representante
Idade

Sexo [ Indique a sua escolha v |

Residéncia / Sede *
Contacto Telefonico
Distrito
Concelho
SOS o) Email
Ambiente e Territdrio Preencha 0 seu e-mail Se quiser receber uma copia da sus reclamsgao.
808 200 520
Identificagado da Ocorréncia

Data * (dd/mm/aaaa)
Hora (hh:mm)
Local *
Area* | Indique a sua escolha v |
Autor(es) *
Testemunha(s)
Autoridade(s) Contactada(s)
Descricéo *

GOVERNO DE
PORTUGAL

www.igamaot.gov.pt
www.igamaot.gov.pt/reclamacoes/

IGAMAOT
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PEM Complaints

i Principal

ol

D ocumentos |
Processos J
Belatarnios | ll
Planeamento
Inspecdo-Geral da Agricultura, Mar, |
' Ambiente e do Ordenamento do Adrministrago
Ministério do Ambiente, Ordenamento do Territdrio e Energia
Sair
|
| Utilizader |mgracio
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PEM

Complaints

[l Processo [ EDITAR ] [N N S——
NUP

Estado
I F. Reclamacio Dendncia

| |NUIYRD/000197 15 5.5EDE  |Em Curso

Processo

Dados Gerais | Entiﬁesl e .-'-‘xssu:c:iadu:usl Inspecgies Associadas | Processos Associados | Documentos Associados

|Unidade de Intervengdo Coordenadora:; ID vI

Origem da reclamagan: [Data de Reqisto:  26-05-2015

Monteiro Sébasztien [zebastido. bozs@hotmail. com] Avia ASAE

Agsunto da reclamago:

AGUA RESIDUAL - Poluicio proveniente da antiga Celulose do Caima  atual Celtejo bem come a nova
fabrica de nome A5
PRIORIDADE 1

— Conclusao

 Arquivadao Limparl

Remetido & entidade :

A dendncia deu origem a proceszo de Av. Ambiental? Sim T Nio Limpar Decizaon |
Observactes :

LILE 2,

SEGUIMEMTO cguerreiro 1.06.2015 MG

IGAMAOT
GOVERNO DE Inspecao-Geral da Agricultura,
PORTUGAL

do Mar, do Ambiente e do
Ordenamento do Territdrio




Il Processo [ EDITAR ]

T 00 T

Procezzo HUP

Eztado

Arguido/Denunciado |

IF'. Reclamagio Dendncia ;I INLII.-"FED.-"EIEIEI'I 9755 5EDE IEm Curso

Dados Geraiz  Entidades | Az AzelBhdos I |nepecpies Azsociadas | Processos Azsociados | Documentos Azsociados

Mome

AMS Goma - Camps, 5.4.[ Sede |

Celtejo - Empreza de Celuloze do Tejo, 5.4.[ Sede |

Adicionar

Remoyver

MIF

GOVERNO DE
PORTUGAL
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PEM Complaints

Il Processo [ EDITAR] T 0 T—
Proceszso MUP Estado
IF'. Reclamagio Dendncia LI INLII.-"HD.-"EIDEI'I 97415.5.5EDE IEm Curgo
Dados Gerais | Ertidades  Uds Associados | Ingpecgies Aszociadas | Processos Associados | Documentos Associados
— Utiizadores do Ambiente Azsociados =]
Cadigo - Nome

4 - Celtejo - Empresa de Celuloze do Tejo, 5.4.[ Ex Portucel Tejo |
21852 - AMS Goma - Camps, 5.4 ExAMS - Papermill & Corverting, 5.4,

Adicionar Canzultar Remaver |

Entidades Azsociadas ao Processo:

IGAMAOT
GOVERNO DE Inspecao-Geral da Agricultura,
PORTUGAL do Mar, do Ambiente e do

Ordenamento do Territdrio




PEM Complaints

[l Processo [ EDITAR ] TR0 —

Proceszzo HUP Eztado
IF'. Reclamagin Dendncia LI INLII.-"FED.-"EIEIEI'I 97M15.5.5EDE IEm Curzo

Dados Geraiz | Entidades | Uz .-’-'-.ssu:u:iadu:usl Inspecciies: Aszociadas  Processos Associados | Documentos Azsociados

— Proceszos Azsociados
HUP

HII/RD /00043041 0.0.5EDE

Adicionar Conzultar Remaver
IGAMAOT
GOVERNO DE Inspecao-Geral da Agricultura,
PORTUGAI. do Mar, do Ambiente e do
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[u Processo [ EDITAR] ol e |
m — =
I Procezzo HUP Estado

[P Fieclamago Denincia | |NUI/RD/0001971E.5.SEDE |Em Curso Inzerit Nova

LAz .&ssociadosl Inspecciies .&ssociadasl Processos Associados  Documentos Associados | 1 I "l

— Documentos Associados

Gravar

Editar

Tipo de Documenta

Lirmpar a

Ll

Supaorte Digital

Adicionar | Consultar | Remover
Sar |
|
|Uti|izador mgracio |J
IGAMAOT
GOVERNO DE Inspecao-Geral da Agricultura,

PORTUGAI. do Mar, do Ambiente e do

Ordenamento do Territdrio
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CLASSIFICATION / PRIORITIZING

_® Georeferencing of complaints
2

e improving the screening system and classification of complaints

7

1 — EIA, IPPC and SEVESO installations

\

7

2- Not included in 1, but with significant environmental impacts

_

GOVERNO DE
PORTUGAL

3- Other complaints = Forward to other enforcement authorities
e Waste, water, noise, air emissions, licences... and others
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- Complaints

5DRE  MUNICIPALITIES

IAPMEI

GOVERNO DE
PORTUGAL

Collaboration

IRA IRA
ACORES MADEIRA

PJ

INTERNATIONA
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Statistics
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Number of analyzis by area claimed in 2014
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Statistics

1200
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Number of input / output documents related with complaints in 2014
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Statistics
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Regions of Portugal

1

North Center  Lisbon J'-'l.len ll'_"j,l:] Algarve

Number of complaint processes

Distribution of the number of 2014 complaints processes by regions of Portugal
n.d.- not determined
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Statistics

2014 '
2013 '
5
$ 2012
2011
2010
0 1040 200 300 400 500 600 700

Number of complaints

Evolution of the number of complaints processes in the period 2010-2014
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"Motivation is the art of getting
people to do what you want them

to do because they want to do it."

Dwight Eisenhower

Thank You
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